Gantner Ticketing

Customer references




Gantner group Gantner
Global offices

Europe

= Nuodizers (Austria)

=  Bochum ( Germany)

= Wirzburg (Germany )

= Ypres ( Belgium)

= London ( UK)

= Houten (Netherlands)
Americas

= Los Angeles (USA)
Middle East

= Dubai (U.AE)
Asia Pacific

= Sydney (Australia)
= Ahmedabad ( India)




Gantner Ticketing Gantner
Strong presence in Central Europe, expanding internationally since 2018




Gantner Ticketing Gantner

Delivering 360 degree operational solutions for the leisure industry
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Museum References
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Theme park References




Plopsaland, De Panne (BE)
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Dolfinanums; Harderwij




Gantner Ticketing

Presenting 6
Customers worldwide



HIGHLIGHTS KEY CONTACT

The Koninklijke Maatschappij voor Dierkunde Antwerpen is
a zoological society that manages the Zoo of Antwerp, the Zoo
of Planckendael, the Zoo Serpentarium and the Koningin
Elizabethzaal.

Annelies Verbruggen
ICT Project Manager

Annelies.Verbruggen@kmda.org

| 16



Facts Gantner

= The Zoo of Antwerp & Planckendael houses

over 7,000 animals of about 950 species.

= The zoo’s receive 2.5 million visitors a year and

have 200,000 supporting members.

= The Queen Elisabeth hall is a famous event
venue in Antwerp. It completed renovation in
2016 and can house 2022 visitors in it's new

concert hall.

= The Congress Center hosted more than 500
events last year all done with ReCreateX from

Gantner.
| 17
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KMDA - Facts

Facts Gantner

Integration with Navision for finance

Integration with Navision for stock control

Using the gantner webshop for online ticket sales

Access & parking control, delivered & installed by Gantner
8 self service kiosk

>50 POS system for F&B

#People collaborating

B2C backoffice team: 7 FTE’s
B2B team: 10 FTE’s
Planning team: 6 FTE’s

Operational members executing events: ca. 60 FTE’s

(ranging from food & banqueting teams to the logistic & technical teams).
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HIGHLIGHTS KEY CONTACT

Stephan Badert
ICT Manager

Plopsa is the theme park division of Studio 100, the company
operates 7 parks across Belgium, The Netherlands, Germany

and Poland.
stephan.badert@plopsa.be
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“Plopsa receives 2.6 million visitors a year and have

100,000 supporting members.

= > 150 POS systems have been installed by Gantner

for F&B locations & ticketing desk.

“Integrations with SAP and several daily XML exports

for stock control & input new articles.

= The webshops of Gantner sold more than 450.000

tickets and are integrated with pixels.

=1 database for 7 parcs Testimonial You

_ Watch online
“Enviso Trade for resellers

=Yet to come: integrations with the hotel and digital
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https://www.youtube.com/watch?v=uT0gpGiyvJY&feature=youtu.be
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HIGHLIGHTS KEY CONTACT

Diergaarde Blijdorp, also named Rotterdam Zoo,is a

z0o in the northwestern part of Rotterdam, one of the oldest zoos
in the Netherlands. It is operated by the Royal Rotterdam Zoo Foundé| (i
In 2007, it celebrated its 150th anniversary. Divided into several yi
zoogeographic regions, the 26-hectare (64.25-acre). d faassen@diergaardeblijdorp.n|
Blijdorp Zoo boasts well over 180 species. It has a zoo shop,
multiple cafes, and an information centre.

Dennis Faassen
Marketing Manager
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Facts Gantner

=Blijdorp receives 1.6 million visitors a year and have

160,000 supporting members.
= 8 self-service kiosks + parking management

=> 55 POS systems installed. Used for F&B & entrance
ticketing.

65 concurrent users
~Evenet management

=Online ticketing & family membership, workshop &

schools

“Reseller management with Tripadvisor, Tigets &

Ticketcounter
| 22
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HIGHLIGHTS

Pairi Daiza (formerly Paradisio) is a privately owned zoo and

botanical garden located in Brugelette in the province of Hainaut, Belgium. £
The 65-hectare (160-acre) large animal theme park is located on the site of Claude Vanholsbeek

the former Cistercian Cambron Abbey, and is home to over 4,000 animals.

ICT Manager

claude.vanholsbeek@pairidaiza.eu
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https://en.wikipedia.org/wiki/Brugelette

Facts Gantner

Pairi Daiza receives 2.1 million visitors a year and

have > 100,000 supporting members.

> 10 self-service kiosks.

Integration with financial software Easy.

Access control equiped by Gantner.

Parking terminals installed & delivered by Gantner.

Using Gantner webshop for online memberships and

tickets.

20 POS for entrance ticketing
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HIGHLIGHTS

Blue Tree is a waterpark in Thailand — Phuket, opened this year. The A Rafael Manrique
Crystal Lagoon is the biggest lagoon of the world and the numerous -, i Project Manager
waterslides and attractions will make the overall experience even '

more special and unique.

rafaelm@bluetree.fun
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Blue Tree Phuket
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Facts Gantner

“Installed acces control.
“Equiped with more than 600 battery Gantner Locks.
“Digital wallet for ‘open tab’. Top-up with refund.

“Installed 17 POS systems for F&B + retail and

entrance ticketing + 21 Mobile point of sales systems.
“Integration with Netsuite (Oracle) for financial data.
=Ongoing integration with Hubspot for CRM.

“Enviso resellermanagement

=Ongoing installation as the parc opened since 3

months | 26



RIJKSMUSEUM Gantner
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HIGHLIGHTS KEY CONTACT

RUKS MUSEUM
A national institute exhibiting Dutch art and history from the

Stanley Tjan
Middle Ages onwards, and major aspects of European and P
Asian art.

Application manager

S.Tian@rijksmuseum.nl
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leksmuseuthpéselllng Facts Gantner

= One of the leading museums in The Netherlands
= > 2 million visitors per year

= Uses ReCreateX for ticket sales

= Uses ReCreateX for Group bookings

= Uses ReCreateX for Guided tours

= Integration with Dynamics for financial data

= Tickets offered through direct & reseller channels
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